
 

 

RELEASE NOTES – 2025.03.20 

  

Settlement Services:  

 HESIQ-1152 Auto-Cancel TCR when Tax Addendum is not available – If the 
Tax Addendum for a TCR (Title Condition Report) is unavailable, the TCR order 
will be automatically set to failed status to ensure tax information is consistently 
delivered with TCR orders. This feature is compatible with existing bump logic, to 
create traditional property report orders if the TCR fails. 

 HESIQ-1203 ProxyPics Direct – Resend Text Message to Borrower – Users 
can resend the photo request text message to borrowers for ProxyPics Direct 
PCR orders by clicking the new envelope icon. This icon will only be visible if the 
order is in pending status. 

  



 

 

 HESIQ-1170 Removed Default Configuration Requirement – Accounts no 
longer require at least one default configuration in FirstClose One, and can be 
setup with only Individual Products. 

 

Incident & Bug Fixes:  

 HESIQ-1191 Unable to View Original Report on Revised Orders – Patched a 
bug that caused the “View Original Report” button to show the latest report on 
orders with a completed revision request. 

 HESIQ-1124 CSC Recording – Completed Orders Remain in Pending Status 
– Fixed an issue that caused Recording orders with the provider CSC to remain 
in pending status after completion. 


