
 

 

RELEASE NOTES – 2024.10.24 

  

Settlement Services:  

• HESIQ-941 Lender Name added to Photoinspection PCR  
o Property Condition Reports completed by Photoinspection will now display 

the lender name on the first page. 
• HESIQ-936 TCR Tax Addendum – Order of Documents 

o The order of documents for Title Condition Report (TCR) orders including 
a Tax Addendum has been updated. The Tax Addendum will now appear 
immediately after the TCR, rather than at the end of the compiled PDF. 

• HESIQ-951 Footer Verbiage Update 
o The hyperlink text “Visit our Support Center” in the FirstClose ONE footer 

has been updated to “Visit our Knowledge Center”. 

Incident & Bug Fixes:  

• HESIQ-944 TCR Bring Down Update Orders Fail to Complete 
o Resolved a bug that prevented TCR Bring Down Update orders from 

completing. 
• HESIQ-914 Revision Request - Revised Orders are not Mapped to the LOS 

o Fixed an issue where revised orders were not re-sent to the LOS. Now, 
when a revision request is completed, the corrected documents and data 
deliverables are automatically mapped to the LOS. 

• HESIQ-971 TCR Orders Fail to Complete – Short Legal is NULL 
o Fixed a bug that caused TCR orders to fail when the short legal 

description was NULL. If a lender requires a short legal description for 
TCR orders, the "Require Short Legal" customer setting should be 
enabled. When this setting is active, FirstClose ONE will automatically 
create a manual property report order instead of a TCR when the short 
legal description is unavailable. 


