FirstClose Digital Application
EQUITY & Borrower Portal

RELEASE NOTES - 06.06.2024
Improvements

In the following sections, we will discuss the updates made to the POS 2.0 system,
including the Digital Application and Borrower Portal. We will also cover any
improvements made to third-party providers, if applicable, as well as any global updates.
These updates are for both Loan Origination System (LOS) integrations. We will highlight
the improvements made to the system's capabilities and user interface/experience. Each
improvement will be categorized based on its unique Loan Origination System integration.

Opt-In Category: If checked, this feature/enhancement requires an update to your
configuration. Please connect with your Account Manager to learn more.

Global Improvements

Issue Key Type Component Summary

Digital Ensure primary and secondary borrowers

POS-2645 | Bug Application have unique email addresses

Encompass® by ICE Mortgage Technology®

Issue Key Type Component

Digital Ability to Integrate with Glia's Co-Browsing
POS-2376 | Story Application feature. Glia account required. ‘/

Diaital Ensure the co-borrower's employment data
POS-2646 | Bug Apgplication is not mapped as the primary borrower’s

employment data
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FirstClose Digital Application
EQUITY & Borrower Portal

MeridianLink® One platform

Issue Key Type  Component Summary

Diaital Ability to configure text in the footnote
POS-1194 | Story A 9 lication container on View My Offer’s Available /
PP Program, Line Amt, and Draw Amt pages
Digital Ensure the debt consolidation’s draw
POS-2665 | Bug Application amount limit reached modal is configurable
Digital Ensure the debt selector does not auto-
POS-2676 | Bug Application select debts with same Creditor Name

Glossary
Story: The story ticket type represents a new feature or an enhancement to an existing feature.
Bug: The bug ticket type represents a defect in a feature, user interface, or user experience.

Opt-in: When the value for this field is “Yes”, you need to connect with your account manager to
activate this feature/enhancement.
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